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hat he/she is authorized to enter into this Agreement on behalf of the Customer. -
.. . l?loyd L. Van:ant, chaim
Print Name and Tiie
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u or's requrrements for garments and other items ('Merchandrsa') Mdon the reverse, at the pnces and upoﬁ‘ ermsaing o
=“Additional Merchandise requested by Customer, verbally or in writing, will also be covered by this Agreement_ Al ey
supplied 10 Customer remains the property of UniFirst. Customer warrants that it Is not subject to, and that this-Agréement does not interiééa or
corifiict with, any existing agreement for the supply. of the Merchandise or.services covered. In. Texas and cerain other logations, UniFirst's
Business is conducted by, and the term *UniFirst" as used herein, means UniFirst HoIdIngs LP dba UniFirst. o

PERFORMANCE GUARANTEE. UNIFIRST GUARANTEES TO DELIVER HIGH QUALITY-SERVICE AT ALL TIMES All items of Merclwrdrse‘ '
cleaned, finished, inspected, repaired and delivered by UniFirst will meet or exceed its quality staridards, or non-conforming items will be replaced
by the next scheduled defivery day at no cost to Customer. items of rental Merchandise requiring replacesient due to normal wear and tear will
be replaced at no cost to Customer, save for any applicable personalization and set-up charges.

it Customer betreves UniFirst has consistently failed, to a material degree, to satisfy this guarantee, Customer‘tnay Iem‘unate tms Agr&oment
without penalty, provided written notice specifying deficiencies is given to UniFirst and UniFirst fails to resolve s

after receipt of notice. Deficiencies will be presumed resolved unless Customer gives UniiFirst a second writteq ‘ ontin
deficiencies, within ten days after the expiration of the sixty-day resolution period. Customer may ﬂrereefmm@
written notice, providing that all previous palances due UniFirst have been paid.in full .ang.other.-conditions 10 t8ming
delayormtermphonofthesemcepmvidedlormmmamem by reason of acts'of God, fires, axplosions, strikes orother
or any other causs not wlt‘hrn the control of UniFirst, shall not be deemed a violation of the guarantee set forth above. -

TERM AND nsuewa.. This agreement is effactive when signed by both the Customer and UniFirst Location Maréﬁmd continues in effect
toreo months (260 revenue weeks) after instaflation of Merchandise (for new customers) or of any.renewal date. This Agreement will be renewed -
y:and contrnuously for multiple successive 60 month periods uniéss Customer or UniFirst gives written notrce of non-renewal to the
other at least 90 days prior to the next expiration date.

‘ wemm All charges are based Upon the total Merchandise covered by this: Agreement and mayehenge as:the amount of -
uchy is increased or decreased. Customer agrees to pay the additional service-related charges listed on the front of this Agreement.
Charges refating to_an individual leaving the Customer's employ can be terminated by giving natice to UniFirst and by retuming or paying for
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aayhlerchandise Jissued to that individual. Any Merchandse payments required, pursuant to this Agreement will be at UniiFirst’s list replacement

Upon each annrvérsary date of this agreement the prlces then in effect will be increased by the greater of the annual percent increase in the
Consumer Price Index (CPI-U) or by 5%.. Additional price incyeases and other charges may be imposed by separate written notice or by notation -
on Customer’s invoice. Customer may, however, decline such additional increases or charges by notrfylng UniFirst in writing within ten days after
reoerpt of such notice or notatlon :

-Pricesare based;on fifty-two weeks of service per year. Gustomer agrees to pay all charges on receipt of invoice or, if a pre-approved charge
“customer; perstandardterms A late charge of 1 1/2% per month (18%peryear) wili-be added to_all amounts not paid within thirty days of
oice. If Customer fails to make timely payment, UniFirst, may-at any tinie and in its sole discietion; térfinate this Agreerierit’ by giving written
) Customer, whether or.not UniFirst has, previously strictly enforced Customer's dbligation- %meke timely payments. Customer agrees

will pay, all applicable sales, use, personal’ property and other taxes and assessmen arisrng outof Agreemeni Customer
DA mrmmum,ﬂsakty“semce charge as indicated. T '

MERCHANDISE. Guistomer acknowledges that the Merchandisejs

employees to-that-effect. Customer agrees not to contaminaté Bay: We
inks or hazardous of toxic substances (*Contaminants™). Customdk
] h’om mmnstaﬂ claims, injuries or damages to any -person
r : 57 without fimitation ait-claims, injuries or-da
fopay: Uh‘Frrst Yor ali Merchandise that is lost, stolen, damaged or

only and is not flame or acid resistant, and agrees to notrfy'
with asbestos, hedvy métals, bloodhome pa:hogem sotvents,
ify and-hold harmless UniFirst-and its-employees and

rasiiiting from Customer's or Customar's employee’s use 't 't°he‘
fremhny alleged defects of the Merchandiee G‘ustorrter agrees

35 ‘.'

As a condition to thé termination of this Agreement, for whatever sason ustarnar will (1) retum to UniFirst all standard Merchandise in good -
and usable condition or pay for same at the replacement charges then in* 'and/or 2) purchase alt non-standard Merchandrse either in issue
or inventory: Non-standard Merckandise is any itém-whicly ¥ rot- .
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and any claims of whatever kind based: ‘Upon’p

nEpLER msmgcut of the negotiation, formation orpertmar;ce
@:acts;. whether known or unknown, shall be resoived: by ation and not by litigation or any other methdd. -
i n-ghall be conducted in the capital city of the state where ¢ -principal place of business (or some Joeation -
utually ageéad to by Customer and UniFirst) pursuant to the Corimerci of the American Arbrtraﬁﬁn Assocnaﬂon Tﬁﬁiﬁiﬁgtaph -
is-govemed 8y New York law (exclusive of choice offaw).~ -~ - :

it sells or transfers its busrness, it will require the purchaser or transferee‘ 5 obligations and responsibilities under this Agreement.
Neither party will be liable for any consequential punitive damages. In the gwi +of this Agreement is held by a_court of competent
jurisdiction or by a duly appointed arbitrator to be unenforceable, the effect. All written notices provided to UniFirst must
by certrﬁed mail to the attention of the Location Manager at t ot the reverse. In Texas and certain other Iocatrons )

: Holdlngs LP dba Uanrrst -
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UniFirst Corporation

3028 Mercury Road
Jacksonville, Florida 32207
Telephone (904) 737-1767
Facsimile (904) 737-1476

d

Congratulations and Thank You

You have just re-subscribed to the finest Unirorm Service Rental system in the
state of Florida. We deeply appreciate the opportunity to be of service to you.

Unifirst’s Route Salesmen dre our prire customer contact on a regular basis and
for that reason they are responsible for all aspects of service. This includes
adding new employees, terminations and the condition of garments and
products. Thus making sure that our service systems are followed to insure your
good service.

Enclosed is your copy of the rental agreement with Unifirst Corporation. If you
have any questions concerning this document, please feel free to call.

All of us at Unifirst will be doing our best each week to provide you with the best
service available, insuring a long and mutually rewarding association.

Yours for Trouble Free Service,

UNIFIRST CORPORATION

Foi o Wy

Richard Weghorst

General Manager




UNIFORM SERVICE AGREEMENT
UNIFIRST

ATTEST:

J. M. “¢hip” Oxlé&y, Jr.
Ex-0Officio Clerk

Approved as to Form by the
Nassau Coungy Attorne

HMihael 5. Hul¥in 4
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DISPUTES:

Any dispute arising under this Contract shall be addressed by the
representatives of the County and the Consultant as set forth
herein. Disputes shall be set forth in writing to the County
Administrator with a copy to the Director of Building Maintenance
and provided by overnicht mail, UPS, FedEx, or certified mail,
with a response provided in the same manner prior to any meetings
of representatives, The initial meeting shall be with the County
Administrator and the Director of Building Maintenance or their
designee and a representative of the Consultant. If the dispute
is not settled at that level, the County Attorney shall be
notified in writing by the Director of Building Maintenance or
his/her designee, and the County Attorney and the County
Administrator and the Director of Building Maintenance ox their
designee (s) shall meet with the Consultant’s representative(s).
Said meeting shall occur within sixty (60) days of the
notification by the County Administrator. If there is5 no
satisfactory resolution, the claims disputes, or other matters in
question between the parties to this Agreement arising out of ox
relating to this Agreement or breach thereof, if not disposed of
by agresement as set forth herein, shall be submitted to mediztion
in accordance with mediation rules a3 established by the Florida
Supreme Court. Mediators shall be chosen by the County and the
cost of mediation shall be borne by the Consultant, If either
party initiates a Court proceeding, and the Court orders, or the
parties agree to, mediation, the cost of mediation shall be borne
by the Consultant. Consultant shall not stop work during the
pendency of mediation or dispute resolution. No litigation shall
be initiated unless and until the procedures set forth herein are
followed.




