


PERFORMANCE GUARANTEE. UNIFIRST GUARANTEES TO DELIVER HIGH QUALIW-SERVICE AT ALL TiMES. All items of MerCharldise- .
cleaned, finished, inspected, repaired and delivered by UniFirst will meet or exceed its quality stal'ldards, :or non-conforming items wiJI be ~ced 
by the next scheduled ~nvery- day at no cost to Customer. Items of rental Merchandise requiring replaceM'ent due to normal wear and tear will 
be replaced at no cost to Customer, save for any applicable personalization and set-up charges. 

If CustOmer believes UniFirst has consistently failed, to a material degree. to satisfy this guarantee, 
without ~~ .R~ written noti99 ~ng ~ci~~s. is given to .UniFirst and ,Ur)ifi~t fai!~to 
after receiPt of notice. DeficiencieS will be presumed re6olved · unless ·CuStomer gives 'tlniFirst-a !I!Mf'lntr wnl1rAn ., 

deficiencies. within ten days after the expil'atiOn of ttMt sixty-day resolution J)4:1riod. Customer may ·tt;=~~~==~~ 
wntten notice. JXOYiding that all ~ d'ue UnlFirsl. ha.Ye been paidm fulLa®Jltl1!!"~s _ . 
delaY orinteituptiQA of the service provided fortMtlfi.Agnlement, byreason of act& of God, 'fires, exptosions, strikes dr-c•r:mc: 
or any/other ~ not withi_n the ci:mtrof of tJnft::1lit; shall nbt be deemed a violation of the goarantee. set forth above. 

TERII Af«) AISNJWAL This ~ment i$ effective when signed by DothJha CustOmer and Unil=irst LoCation ~~ ~Ue&irr eff8ct 
b' 60 fi\OftlhS. (260 revenue weeks) after instaHation of Merchandise (for new customers) or of any,renewal date. This Agreement will be renewed 
~a!'d-~~ fOr multiple ~.iva. 60 month periods unless Customer or UniFirst giVes written ~-~ non-renewal to_ the 
other at leaSt 90 ~ys pnor tQ the next expiratiOn date. . f • · _ 

...._.Ale'~ All charges are based 1Jpon the total Mer-chandise covered by this Agreement and may~ as:·o.e amount of · 
SUC:If~ i$ Increased or decreased. CUstomer agrees to pay the additional service-related charges listed on the front of this Agreement. 
~-~tQ_an ioclividual l~yin..g_the Cy$>m~r's employ can be terininated by giving r\Q~ to UniFirst and by'retuming or paying fQr 

. · · · . · :issued to that individual. Any Merehan<ise payments required, pursuant to this Agreement, will be at Ur11First's list replacement 
~then,in effect. 

Upon eaCh anniversary date of this agreement. the pr~ then in effect will be increased by the greater of the annual percent increase in the 
eonsumer Plice Index (CPI-U) or by 5%. Additional price:.il'lCil!ases and other charges may be imposE!d .bY separate written notice or by notation 
On Customer's invoice. Custome~ may, however, decline such additional increases or charges by notifying UniFirst in writing within ten days after 
~.of such no~ce qr notation. · 

MERCHANDiSE. C~er aCkfi<jwledges thatlhe UAI"i'!h,cant11iu 

employees to-that .f)ffeot. Customer agrees not to contam~nalta}JI'}fl 
inks orhazardous or toxic substances ("Contan11nllnts"}: CulstormMI 8gl 
~ ~~ -.1 claims, injuries or damage$. to.~y ~ORison 

~ ~aiclile;,ft~Clut:tirtg withOut limitation ath:laims, injuries nr·rllllmJiftM 

to-pay,UfliFirstlor all Merchandise that is lost, stolen, damaged 

As a condition-to the termination orthis Agreement, for what.;~ver (1) retum to UliiFirst all standard Merchandise· in good -
and usable condition or pay for same at the replacement charges purchase~an non-standard Merchandise either in issue 
or inventory,.:.Non-standard Macbandi88 isilny tMm',Wh~ctrl~fiC)t·Ci····lfttdlrf&d by :UniFirsUor any f8asoR, Eincludlng styte,.:tofor, siZe -
or brand) or~ any item whicti has beel1 permanently per5onalized. 

~~;flllSilJIQ out of the negotiation, formation or ~lqMP 
.wtlelhEM' known or unknown, shall be reSl:>Wed: 

arbitfat.,,.!dl be ·conducted in the capital city of the 
mts~•IIV'lintiiM. tO bY CUStomer and UrliFITSt) pursuant to the COiY\merciat 

i!':llrtWl!mll!rfttri~·New'¥ ort< law (exclusive of choice ottaw~. ~ 

MISCELLANEOUS. The parties agree that thts Agreement represents the entire 8Qnac:m1180t between them. UniFirst may •. in its sole discretion, 
assign this Agreement. Customer may not assign this Agreement without the of UniFirst CI,Jstomer agrees that in the event 
it sells or transfers its business, it will require the purchaser or transferee' and responsibilities under this Agreement. 
Neither party wm be liable for any consequential punitive damages. lo the of this Agreement Is held by a, court of competent 
jurisdiction or by a duly appointed arbitrator to be unenforceaBle, the effect. All written notices provided to UniFirst must 
be.· ·~. . b c .. ertifi.· ed mail_to the attention of the L.ocation Manager at~ the reverse. In Texas and certain other locations, 
UrU. ~ ~ ·, ' '~ducted by, and the term "UniFirst" as used Holdings, LP dba UniFirst. · · ~~ · · · 
~ .. • .• :'"--'~~'f."l-"M~<~-~~;_~.;~-: ~ .... ~-f;.:;--. . . ~ : ,, ··>- ·- ,_-_(_.=:...~.. '·-r- -.· _ _;_· 
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.. 
UniFirst Corporation 
3029 Mercury Road 
Jacksonville, Florida 32207 
Telephone (904) 737-1767 
Facsimile (904) 737-1476 

lpt 
Congratulations and Thank You 

You have just re-subscribed to the finest Umform Service Rental system in the 
state of Florida. We deeply appreciate the opportunity to be of service to you. 

Unifirst's Route Salesmen are our prime customer contact on a regular basis and 
for that reason they are responsible for all aspects of service. This includes 
adding new employees/ terminations and the condition of garments and 
products. Thus making sure that our service systems are followed to insure your 
good service. 

Enclosed is your copy of the rental agreement with Unifirst Corporation. If you 
have any questions concerning this documenC please feel free to call. 

All of us at Unifirst will be doing our best each week to provide you with the best 
service available/ insuring a long and mutually rewarding association. 

Yours for Trouble Free Service/ 

UNIFIRST CORPORATION 

~1(1.-~w~ 
Richard Weglo~~t . 

General Manager 



ATTEST: 

UNIFORM SERVICE AGREEMENT 
UNIFIRST 

~ 
Ex-Officio Clerk 

Approved as by the 



NU.Y. l.4 . ./..UU4 11:'1-JAIVI I~V. VI) I ' "t 

DISPUTES: 

Any dispute arising uncle~ this Contract shall be addressed by the 

representatives of the County and the Consultant as set forth 

herein. Disputes shall be set forth in wri t.ing to the County 

Administrator with a copy to the Director of Building Maintenance 

and provided by overnight mail, UPS, FedEx, or certified mail, 

with a response provided in the same manner prior to any meetings 

of representatives. The initial meeting shall be with the County 

Administrator and the Director of Building Maintenance or their 

designee and a representative at the Consultant. If the dispute 

is not settled at that level, the County Attorney shall be 

notified in writing by the Director ot Building Maintenance or 

his/her designee, and the County Attorney and the County 

Administrator and the Director of Building Maintenance or their 

designee (s) shall meet t.tith the Consultant's representative (s). 

Said meeting shall occur within sixty (60) days of the 

notification by the County Administrator. If there is no 

satisfactory resolution, the claims disputes, o~ other matters in 

question between the parties to this Agreement arising out of or 

relating to this Agreement or breach thereof, if not disposed of 

by agreement as set forth herein, shall be submitted to mediation 

in accordance with mediation rules as established by the Florida 

Supreme Court. Mediators shall be chosen by the County and the 

cost of mediation shall be borne by the Consultant. If either 

party initiates a Court proceeding, anct the court orders, or the 

parties agree to, mediation, the cost of mediation shall be borne 

by the Consultant. Consultant shall not stop work during the 

pendency of mediation or dispute resolution. No litigation shall 

be initiated unless and until the procedures set forth herein are 

followed. 
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